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Point Alliance



• President, Point Alliance
• jonathan.hamilton@pointalliance.com
• linkedin.com/in/jonathandavidhamilton



• CEO/Point Alliance
• john.zarei@pointalliance.com
• http://linkedin.com/in/johnzarei



• Microsoft Solutions Partner
 Modern Work
 Security
 Digital & App Innovation Azure
 Data & AI Azure

• Microsoft Gold Partner with 11 
Competencies (legacy)

• 100% Microsoft Certified Team
• pointalliance.com/companyprofile



End of Life for 
Windows 10



• End of Support Date: Windows 10 reaches End of Life on 
October 14, 2025.

• Security Risks: No security updates or patches will leave 
devices vulnerable to threats.

• Compatibility Challenges: Older hardware and software may 
face limited support.

• Migration to Windows 11: Transition ensures continued 
support, security, and modern features.

End of Life for Windows 10



Policies for 
Authentication 
Methods



• Deprecation of Legacy Policies: Legacy MFA and SSPR policies 
will be retired on September 30, 2024; plan your migration now to 
avoid service disruption.

• Unified Authentication Methods: Legacy MFA and SSPR policies 
are being replaced with a combined authentication methods 
policy for streamlined management.

• Improved Security: The new policy supports modern, more secure 
methods like passwordless authentication.

• Simplified Administration: Consolidating policies reduces 
complexity and centralizes management within Microsoft Entra 
admin center.

Policies for Authentication Methods





SMS Integration 
for Microsoft 
Teams Calling 
Plans



• Target Availability: Rolling out in February 2025 for Calling 
Plan users in the United States and Canada.

• Feature Overview: Enables sending and receiving SMS 
messages directly within the Microsoft Teams app on 
desktop or mobile.

• Supported Platforms: Available on Mac, Android, iOS, and 
Desktop for Worldwide (Standard Multi-Tenant) cloud 
instances.

• Use Case: Simplifies communication with external users who 
are not on Teams, enhancing collaboration and connectivity.

SMS Integration for Microsoft Teams 
Calling Plans



Microsoft 365 
Copilot Chat







• Microsoft 365 Copilot Chat, a new offering that adds pay-as-
you-go agents to existing free chat experience for Microsoft 
365 commercial customers.

• Copilot Chat enables your entire workforce to start using 
Copilot and agents. It includes:
 Free, secure AI chat powered by GPT-4o.
 Agents accessible right in the chat.
 IT controls, including enterprise data protection and agent 

management.

Microsoft 365 Copilot Chat Features





Licensing and 
Pricing



• Standardizing the monthly billing price for all annual term 
subscriptions
 Starting on April 1, 2025. 
 This standardization will introduce a 5% price update to the monthly 

billing plans for annual subscriptions
• Updating the annual billing price for Microsoft Teams Phone
 Starting on April 1, 2025. 

• Introducing monthly billing for Microsoft 365 Copilot annual 
term subscriptions
 Started on December 1, 2024.

Update on Licensing and Pricing



Additional 
Resources



• End of Life for Windows 10
• Policies for Authentication Methods
• SMS Integration for Microsoft Teams Calling Plans
• Microsoft 365 Copilot Chat Features
• Update on Licensing and Pricing

Additional Resources

https://www.microsoft.com/en-ca/windows/end-of-support
https://learn.microsoft.com/en-us/entra/identity/authentication/concept-authentication-methods-manage#legacy-mfa-and-sspr-policies
https://www.microsoft.com/en-us/microsoft-365/roadmap?featureid=470999
https://www.microsoft.com/en-us/microsoft-365/blog/2025/01/15/copilot-for-all-introducing-microsoft-365-copilot-chat/
https://techcommunity.microsoft.com/blog/microsoft_365blog/flexible-billing-for-microsoft-365-copilot-pricing-updates-for-annual-subscripti/4288536
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