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Point Alliance



• President\Point Alliance
• jonathan.hamilton@pointalliance.com
• linkedin.com/in/jonathandavidhamilton



• VP Consulting Services\Point Alliance
• eleanor.boado@pointalliance.com
• linkedin.com/in/eleanorboado



• Microsoft Solutions Partner
 Modern Work
 Security
 Digital & App Innovation Azure
 Data & AI Azure

• Microsoft Gold Partner with 11 
Competencies (legacy)

• 100% Microsoft Certified Team
• pointalliance.com/companyprofile



Benefits of 
using
Dynamics 365



Centralized Client/Member Data
• 360° view of clients/members: All contact details, engagement history, preferences, 

and communications are stored in one place.
• Unified profiles: Consolidates fragmented data across systems to create complete 

member records.
Automation & Efficiency

• Dynamic membership rules: Automatically add or remove users from groups based 
on attributes like company, department or job title.

• Automated workflows: Streamline onboarding, renewals, and communications with 
trigger-based processes.

• Renewal reminders: Sends alerts when memberships are due, improving retention 
without manual effort.



Insights & Reporting
• Real-time dashboards: Track retention, acquisition, and engagement metrics to guide 

strategic decisions.
• Identify churn risks: Spot clients/members likely to cancel and intervene proactively.

Security & Compliance
• Role-based access: Ensure only authorized users access sensitive data through 

granular permissions.
• Error reduction: Automation minimizes manual mistakes, reducing security risks.

Member Engagement
• Personalized experiences: Tailor communications and offerings based on member 

data.
• Self-service portals: Let members update their info and manage preferences 

anytime.



Solution 
Architecture
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Group 
Management / 
Sync
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Integration 
Considerations



• Approaches
 Microsoft D365 APIs
 PowerAutomate
 Microsoft Graph API
 PowerShell scripts

• Logging/Monitoring/Troubleshooting
 Documentation
 Notifications
 Bulk data syncs
 Centralized data logging



Upcoming
Events



• Third Tuesday of Each Month
• pointalliance.com/events




	Empowering Customer and Member Engagement with Microsoft Dynamics CRM
	Agenda
	Point Alliance
	Jonathan Hamilton
	Eleanor Boado
	Point Alliance
	Benefits of using�Dynamics 365
	Dynamics 365 for group and user membership management
	Dynamics 365 for group and user membership management
	Solution Architecture
	Dynamics 365 Integrati0n (Contact to User Account)
	Contact Request / Creation / Sync
	Business Process for User Access
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Identity Provider Example -OKTA
	Identity Provider Example -OKTA
	Last login – sync back from IDP
	Group Management / Sync
	Business Process for Group Access
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Dynamics 365 Integrati0n (Groups to FGA tuples)
	Auth0 - Fine Grain Authorization
	Integration Considerations
	Integrations
	Upcoming�Events
	Upcoming S4S Webinars
	Leave us a review

